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The Program on International Financial Systems (PIFS)
and the International Association of Insurance Supervisors (IAIS)

Virtual Policy Seminar on
The Rise and Impact of Agentic Al

Tuesday, June 23, 2026, via Zoom

PROGRAM AGENDA
7:00am - 7:05am (EDT)! Welcoming Remarks:
e Jon Ondrejko (Executive Director of
Programs at PIFS)
7:05am - 7:35am (EDT) Opening Presentation: What Is “Agentic” Al?
e Stephen Eschbach (Senior Specialist at
Amazon Web Services)
e Moderated by Jon Ondrejko (Executive
Director of Programs at PIFS)
7:40am - 8:10am (EDT) Presentation & Discussion: Al Adoption in the
Insurance Sector
e Andreas Schertzinger (Group Chief Data, Al
& Innovation Officer at AXA)
8:15am —9:00am (EDT) Panel Discussion: The Insurtech Ecosystem:
Agentic Al in the Front and Back Office
e Danny Magjor (Chief Customer Officer at
Open Dialog Al)
e Chris Weston (Senior Technology Consultant
at NashTech)
e Joined and moderated by Melissa Collett
(Chief Executive Officer of Insurtech UK)
9:00am - 9:10am (EDT) Closing Remarks: Looking Forward to Policy Issues

and Approaches
e Conor Donaldson (Head of Implementation
and Assessment at the |AIS)

[Discussion is Subject to Chatham House Rules]

1 Program Times: This agenda reflects fimes in Eastern Daylight Time (EDT, or UTC-4:00).
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Speaker Biographies

Stephen Eschbach
Senior Specialist at Amazon Web Services

Stephen Eschbach is a Senior FSI GRC Specialist at AWS, where he helps
financial services customers achieve their cloud and Al governance, risk, and
compliance objectives. He specializes in GenAl compliance and Responsible
Al frameworks, guiding financial institutions through emerging regulatory
requirements for Al adoption.

Stephen brings over 20 years of experience in enterprise risk management, IT
GRC, and regulatory compliance. He previously served as Director and Head
of North America IT Regulatory at AIG, and held progressive roles at USAA,
where he led enterprise-wide integrated risk management initiatives.

Jon Ondrejko
Executive Director of Programs at PIFS

Jon Ondrejko is Executive Director of Programs at PIFS, where he manages
international symposia, education programs for regulators, and special events
that foster dialogue and promote education on issues impacting the global
financial system. Mr. Ondrejko is also a Senior Research Fellow at the
Committee on Capital Markets Regulation, where he counsels on matters
related to the regulation of securities markets and financial services. Before his
current roles, Mr. Ondrejko practiced law as a corporate associate in the
Boston office of Cooley LLP, where he represented technology and life
sciences companies and their investors in connection with corporate,
securities, and transactional matters.

Andreas Schertizinger
Group Chief Data, Al & Innovation Officer at AXA

Before joining AXA, Andreas held various positions at Swiss Re. Since 2018, he
has been the founder and CEO of iptiQ EMEA Life and Non-Life, a startup
within Swiss Re. He successfully developed this into a Pan-European data-
/tech-driven retail business, where he demonstrated his deep tech and
business expertise, as well as his ability to innovate and to scale solutions
across countries.

Prior to this, he led the Digital and Technology Transformation and the Globall
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Performance Management Reinsurance teams at Swiss Re, driving profitable
growth in Life and Non-Life business.

Previously he served as a Partner at McKinsey & Company, serving clients in
the financial sector across Europe and the United States.

His background includes a Master’'s degree in Industrial Engineering, with a
focus on Machine Learning and Operations Research, as well as a PhD in
Corporate Finance.

Danny Major
Chief Customer Officer at Open Dialog Al

Danny Maijor is Chief Customer Officer at OpenDialog Al, where he leads
customer success, delivery, and strategic growth across the company's
portfolio of Al Agent solutions. Working extensively with insurers, brokers, MGAs,
and technology partners, Danny helps organisations deploy Al safely and
effectively across quote, policy servicing, renewals, and claims journeys.

With a background spanning executive leadership roles across product,
technology, and customer functions, Danny has built and scaled software
businesses from early-stage growth through to enterprise maturity. He
combines deep technical expertise with a strong focus on business outcomes,
ensuring technology delivers measurable value for customers.

A technologist at heart, Danny is a Fellow of the British Computer Society
(FBCS), a columnist for BCS ITNOW magazine, and has been recognised
through the Chartered Insurance Institute (Cll) Awards in Insurance. Passionate
about advancing the practical adoption of Al in insurance, he regularly
collaborates with industry bodies, partners, and insurers to share best practice
and innovation.

Chris Weston
Senior Technology Consultant at NashTech

Chris Weston is a Senior Technology Consultant at NashTech, where he advises
insurance and financial services clients on technology strategy, legacy
modernisation and the practical adoption of Al. His career spans three
decades, starting in enterprise IT including CTO and CIO roles, followed by
three years as a CIO advisor for IDC in Europe.

At NashTech, Chris has led the development of an insurance-focused agentic
Al whitepaper drawing on work with insurers and insurtechs across the market,
and the firm has recently delivered a foundational Al platform for an
Australian insurer, infended as the base on which agentic systems will be built.

He is also a board member at OpenUK, the industry association for open
technologies in the United Kingdom.
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Chris rings a peer-level, vendor-neutral perspective to agentic Al, focused on
separating genuine capability from hype.

Melissa Collett
Chief Executive Officer of Insurtech UK

Melissa Collett, CEO of Insurtech UK, leads the only trade association in the UK
dedicated to insurtechs, with a mission to establish the UK as the global leader
in insurance innovation. Under her direction, Insurtech UK has grown to include
over 200 members and partners, serving as the definitive voice for insurtech in
the UK. Its Roadmap outlines 11 policy recommendations for fostering
insurtech growth.

With over 25 years of experience in the UK insurance sector, Melissa previously
served as Executive Director of Professional Standards at the Chartered
Insurance Institute (CII). In this role, she chaired the Digital Ethics Forum and
developed the CIlI Digital Ethics Companion. She also contributed as an
Advisory Board member for Innovate UK, a body providing R&D funding for
startups. Melissa is a frequent contributor to insurance publications, a sought-
after keynote speaker at conferences, and a judge for industry awards.
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The Program on International Financial Systems (PIFS) and
International Association of Insurance Supervisors (IAIS)

Virtual Policy Seminar on
The Rise and Impact of Agentic Al

Tuesday, June 23, 2026

PARTICIPANT LIST:

Jennifer Abbott
Senior Insurance Policy Analyst,
Federal Reserve Board of Governors

Abdul-Rashid Abdul-Rahaman
Lead, Micro and Inclusive Insurance,
National Insurance Commission
Ghana

Jamie Adams

Administrator - Division of Market
Regulation and Enforcement, Office
of the Commissioner of Insurance

Puja Adiatma
Analyst, Indonesia FSA (OJK)

Maria Ailor

Assistant Director, Arizona
Department of Insurance and
Financial Institutions

Lolina Aiono
Compliance Officer, Samoa
International Finance Authority

Abdulrahman Al Ahmadani
Intermediate Associate, Qatar
Financial Centre Regulatory Authority

Muntadar AL Ajmi
Financial Products Analyst, Financial
Services Authority, Oman

Iman Al Balushi
Specialist, Financial Services Authority,
Oman

Jaber Al Habsi
Specialist, Regulation and Licensing,
Financial Services Authority, Oman

Anwaar Al Khanbashi

Head of IT Infra Structure Section,
Networks and Information Technology
Department, Financial Services
Authority

Manal AL MAHFOUD
Analyste Principal, ACAPS

Nawaf Alanazi
Approvals, 1A

Sattam Albawardi
Expert of Anti-Fraud, Anti-Fraud

Abdulrahman AlDawas
Product Expert, Insurance Authority,
Saudi Arabia

Nayef Alfaleh
Life & Medical Development Expert,
Insurance Authority, Saudi Arabia

Lojain Alghamdi
Senior Actuarial Expert, Insurance
Authority

Wafaa Alharbi
Anti-Fraud Senior Specialist, Insurance
Authority



Reem AlHarbi
Laws and Regulations & Policies,
Insurance Authority

Shadn Alharbi
Senior Specialist of Licensing,
Insurance Authority, Saudi Arabia

Abdulrhman Aljumah
Senior Specialist of Approvals,
Insurance Authority, Saudi Arabia

Abdulrahman Alkhudhair
Approvals Specialist, Insurance
Authority, Saudi Arabia

Alhassan AIMahmoud
Director of the AML/CTF Department,
Insurance Authority

Maali Almajarfi
Head of Financial Products Team, FSA

Bader Almishkas

Senior Specialist of Products &
Reinsurance, Insurance Authority,
Saudi Arabia

Ali Almisnid
Technical & Actuarial Executive
Director, Insurance Authority

Maha Aimufadda
Expert of Sector Development,
Insurance Authority, Saudi Arabia

Basil Alodhaybi
AML/CFT Market Surveillance
Manager, Insurance Authority

Shaden Alotaibi
Senior Specialist, Insurance Authority,
Saudi Arabia

Meshal Alotaibi
Director of Inspection, Insurance
Authority

Modhi Alsabhan
Senior Specialist of Anfi-Fraud,
Insurance Authority

Shatha AlShalfan
Manager of AML/CFT Inspection
Division, Insurance Authority

Aljawharah Alshaya
Sr. Specialist of Sector Development,
Insurance Authority, Saudi Arabia

Mohammed Alshiha
Director of Anti-Fraud, Insurance
Authority, Saudi Arabia

Reema Alsweilem
Specialist of Prudential Supervision,
Insurance Authority, Saudi Arabia

Abdullah Altamrah
Licensing Senior Expert, Insurance
Authority, Saudi Arabia

Raed Alyousef
Laws & Regulations, Insurance
Authority, Saudi Arabia

KHALID ALZAHRANI
Expert pf Prudential Inspection,
Insurance Authority, Saudi Arabia

Adek Alzahrani
Specialist, Insurance Authority, Saudi
Arabia

Abdullah Alzakari
Expert - Prudential Supervision,
Insurance Authority, Saudi Arabia

Dorothy Andrews

Senior Behavioral Data Scientist and
Actuary, National Association of
Insurance Commissioners

Julian Arevalo
Senior Expert on Financial Innovation,
EIOPA

Luis Arregoces

Senior Advisor Center of Excellence
and Innovation, Superintendencia
Financiera de Colombia

Ahmed Attia
CIO, FRA

Rodney D. Bain

Deputy Superintendent of Insurance,
Insurance Commission of The
Bahamas




Marianne Baker
Director, Texas Department of
Insurance

Kevin Beaudoin
EIC, State of CT Insurance
Department

Andrew Bojkowski

Consultant Advisor, Financial Services
Regulatory Authority Abu Dhabi
Global Market

Damian Borstel
Senior Supervision Officer, AFM

Angela Bubar
Manager, DIFS- Michigan

Emelie Bratt
Senior Associate - Al Strategy, FCA

Micaela Agostina Breuver
Deputy Manager of Studies and
Statistics, Superintendencia de
Seguros de Nacion Argentina

Brock Bubar
Assistant Actuary, Maine Bureau of
Insurance

Ana Byrne

Coordinator of the Technological
Innovation Office, Autoridade de
Supervisé@o de Seguros e Fundos de
Pensdes (ASF)

Josue Cabrera Morales
Inspector, Superintendencia de
Bancos de Guatemala

Maile Campbell
Actuary, Nevada Division of Insurance

Andrew Candiand

Head of Division - Banking, Insurance
and Payments Policy, Central Bank of
Ireland

Maria Caraus
Expert, NBM

Katherine Carranza
Coordinadora, Superintendencia del
Sistema Financiero

Ratka Celakovski
Head of Unit, Insurance Supervision
Agency, Macedonia

Claudio Cerda

Analista Senior Direccion de
Regulacién Prudencial de Seguros,
Financial Market Commission

Rasheda Chairs

Senior Market Conduct Examiner,
Maryland Insurance Administration -
Baltimore, MD

Anqi Chen
Postdoc, NAIC

Mouna Chentoufi
Head of International Relations,
ACAPS

Wanchin Chou
Chief Actuary, CID

Sheri Clark
Senior Market Regulation Examiner,
State of Michigan - DIFS

Stefan Claus
Senior Advisor, Bank of England

Vivian Connor
Fellow, DFS

Timothy Cornelius

Deputy Chief Legal Counsel,
Wisconsin Office of the Commissioner
of Insurance

Fernando Cruz
Senior Adviser, BIS

Michael Daniels
Certified Financial Examiner,
Connecticut Insurance Department

Sandra Darby
P&C Actuary, Maine Bureau of
Insurance

Kris DeFrain
Director, Research and Actuarial
Services, NAIC




Emily Doherty
Property & Casualty Legal Counsel,
NHID

Conor Donaldson

Head of Implementation and
Assessment, International Association
of Insurance Supervisors

Lauren Eckermann
Senior Policy Advisor, IAIS

Saad Elamrani
Senior Project Manager, ACAPS

Sian Eltman
Actuary, Isle of Man Financial Services
Authority

Jordan Esbrook

General Counsel, lowa Insurance
Division

Michael Estabrook

Insurance Certified Financial

Examiner, Connecticut Insurance
Department

Faleomanu Fa’asau
Junior Compliance Officer, SIFA

Trish Faaumum
Compliance Officer, Samoa
International Finance Authority

Moayad Felimban

Health Insurance Development
Expert, Insurance Authority, Saudi
Arabia

Michael Fermor
Head of Financial System Risk, APRA

Damayanthi Fernando
Director General, Insurance
Regulatory Commission of Sri Lanka

Jo-Ann Ferreira
Senior Policy Advisor, IAIS

K Fleming
Advisor, SOC

Walter Flores
Intendente, Superintendencia del
Sistema Financiero

Jennifer Frasier
Assistant Managing Life Actuary, NAIC

Greg Galica
Departmental Analyst, State of
Michigan

Ruby Garg
Senior Policy Advisor, IAIS

Arianna Gasparotto
Associate, IAIS

Johnan Gato
Principal Inspector, National Bank Of
Rwanda

Serghei Gherghelejiv
Economist, National Bank of Moldova

Nischay K Goomany
Fintech Officer, Financial Services
Commission

Krzysztof Gorczyca
Chief Specialist, Polish Financial
Supervision Authority

Alistair Gough
Executive Coordinator, IAIS

Travis Grassel

Property & Casualty Actuary, lowa
Department of Insurance & Financial
Services - lowa Insurance Division

Teresa Green
Assistant General Counsel, Oklahoma
Insurance Department

Kristin Griffith

SHIIP/ SMP Director, lowa Insurance
Division

Natalia Guzic

Legal Expert, National Bank of
Moldova

Brinda Harjan
Senior Manager, FSC

Suzanne Harms
Policy Analyst, Federal Insurance
Office




Ross Hartley
Filing Analyst, North Dakota
Department of Insurance

Dieudonne Havugimana
Senior Inspector, National Bank of
Rwanda

Alexandra Heredia Moreno

Advisor to the Insurance Supervision
Division, Superintendencia Financiera
de Colombia

Whitney Herrington
Projects and Research Coordinator,
Florida Office of Insurance Regulator

Petra Hielkema
Chairperson, EIOPA

Nolwazi Hlophe
Senior Fintech Specialist, Financial
Sector Conduct Authority

Yi Duan Ho
Deputy Director, Bank Negara
Malaysia

Carole Horeczky
Associate Director, QFCRA

Bretchen Hoskins
Senior Analyst, International Affairs,
Financial Market Commission

Armine Hovhannisyan
Insurance Regulator, Central Bank of
Armenia

Martin Huettemann
Al Expert, BaFin

Alexander Hug
Risk Management Specialist, FINMA

Jaffar Igbal
Associate Director, Insurance
Supervision, QFC Regulatory Authority

Jolanta Jagusztyn-Derkaczew
Expert, UKNF

Marco Jaque
Director de Regulacion Prudencial de
Seguros, Finanical Market Commission

Kevin Jhoomun
Assistant Manager, FSC

Christopher Joyce

Deputy Commissioner and General
Counsel, Massachusetts Division of
Insurance

Marcos Judrez
Inspector, Superintendencia de
Bancos

Sarah Jebreen
Research and Studies Expert,
Insurance Authority, Saudi Arabia

Samaher Jeddawi
Director of Research and Studies,
Insurance Authority, Saudi Arabia

Joseph Keith

Senior Market Regulation Examiner,
State of Michigan - Department of
Insurance and Financial Services

Mirjam Keizer
Supervisor Operational and IT risks, De
Nederlandsche Bank

Simone Keunen
Senior Risk Analyst, Dutch Authority for
the Financial Markets

Moustafa Khalil
Deputy Assistant to FRA Shairman,
Financial Regulatory Authority

Rudina Kici
Actuary, Albanian Financial
Supervisory Authority

Sam Kloese
P&C Actuary, NAIC

Perttu Korhonen
Director, QFCRA

Epenesa Laban
Principal Compliance Officer, Samoa
International Finance Authority

Jason Lapham

Deputy Commissioner for Property
and Casualty Insurance, Colorado
Division of Insurance




Meghann Leaird
Director of Dedicated Funds, Indiana
Department of Insurance

Diana Patrici Leon
Data Science, Superintendencia
Financiera

Sharon Lin
Policy Advisor, IAIS

Ying Liv

Actuary, Oregon State Insurance
Division

Laura Consuelo Lopez Maldonado
Intendente, SBS

Carlos Lopez Moreira
Senior Policy Advisor, IAIS

Youssef Mahtat
Tech Lead Dev IA, ACAPS

Cheshire Malua
Deputy CEO Compliance, Samoa
International Finance Authority

Coral Manning
Polkicy Advisor, Office of the
Commissioner of Insurance-Wisconsin

Mallory Marchanf
Policy Advisor, Federal Insurance
Office

Robin Marcotte
Senior Manager, NAIC

Yamel Marshall

Senior Business Intelligence Analyst,
Insurance Commission of The
Bahamas

Jake Martin
Cybersecurity Specialist, State of
Michigan

Paula Martinez
Deputy Director of International
Affairs and Outreach, CNSF

David McElroy
Assistant Chief Analyst, Texas
Department of Insurance

Carlos Merlano
Asesor de Despacho, Superfinanciera

Murein Mohamed
Director - Bank & Insurance
Supervision, QFCRA

Hesham Mohamed

Chairman Consultant for ICT & Digital
fransformation, Financial Regulatory
Authority

Omar Mouline
Zasa, ACAPMS

Ewald Mduller

Managing Director, Supervision &
Authorisation, Qatar Financial Centre
Regulatory Authority

Lori Munn
Deputy Director, AZ Dept of Insurance
and Financial Institutions

Jennifer Neuverburg
Legal Counsel, NAIC

Sofia Neves da Silva
Supervisor, ASF

Conor Osborough
Technology Director, GFSC

Emad Otaynan
Licensing Expert, Insurance Authority,
Saudi Arabia

Roberto Ottolini
Senior Policy Advisor, IAIS

Abderrazak OULHASNI
CTO-CIO, ACAPS

Jeremiah Pam
Federal Insurance Office, U.S. Treasury

Nur Afni Panjaitan
Manager, Indonesia Financial
Services Authority

Julie Pearce
Hold Co, IID

Ashely Perez
Rates Deputy Bureau Chief, Montana
Department Of Insurance




Maria Sonia Pérez Barahona
Jefe de Supervision, Superintendencia
del Sistema Financiero

Joe Perry
Senior Policy Advisor, IAIS

Denzil Phillips
Information Technology and
Cybersecurity Supervision, SARB

Matthew Pickett
Health Policy Coordinator, lllinois
Department of Insurance

Nishtha Ram
Senior Innovation Policy Specialist,
NYS DFS

Rosemary Raszka

Director of Rates & Forms P & C,
Vermont Department of Financial
Regulation

Lethabo Ratone
Junior Analyst, FSCA

Chirag Ravat
Assistant Manager, International
Financial Services Centres Authority

Sandy Ray

Deputy Commissioner, Company
Supervision, Office of the Insurance
Commissioner

Barbara Richardson
Special Advisor, Arizona Department
of Insurance & Financial Institutions

German Rodriguez
Legal Director, Sugese

Yolande Rolle

Manager, Compliance and
International Relations Unit, Insurance
Commission of The Bahamas

Mvuyekure Arcel Ruhato
Senior Principal Inspector - Insurance
Supervision, National Bank of Rwanda

Nourhan Saeed
Senior Financial Regulator, Financial
Regulatory Authority

Christine Saidani
Chargée de Mission, ACPR

Carlos Salazar

Head of the Financial Intelligence
Analysis Department, Financial Market
Commission

Luis Sanchez Lagomarcino
Intendente de Supervision Actuarial,
Superintendencia de Banca Seguros
y AFP

Colton Schulz
Chief Examiner, North Dakota
Insurance and Securities Department

Anika Schumann
Senior Risk Management Specialist Al,
FINMA

Kala Setlhare
Insurance Analyst, South African
Reserve Bank

Brian Shade
Life Insurance Data Scientist, NAIC

Diana Sherman
Deputy Commissioner, Pennsylvania
Insurance Department

Saima Sanjida Shila
Policy Advisor, Louisiana Department
of Insurance - Baton Rouge, LA

Daniela Silva Monsalve

Asesora del Grupo para Supervision
de Negocios Digitales,
Superintendencia Financiera de
Colombia

Caitaz Silvia
Head of European Integration and
International Relations Division, NBM

Kolisi Simamao
Principal Compliance Officer, Samoa
International Finance Authority

Danielle Smith

Chief Financial Analyst, Missouri
Department of Commerce and
Insurance




Scott Sovel
Al Policy Advisor, National Association
of Insurance Commissioners (NAIC)

Doina Solodchi
Principal Economist, National Bank of
Moldova

Fiona Spahiu

Specialist of Financial Models,
Albanian Financial Supervisory
Authority

Levgenii Stetsenko
Senior Expert, National Bank of
Ukraine

Sebastian Steyerer

Manager of Technical and
Regulatory, Superintendencia
Financier de Columbia

Joseph Stoddard
Director, DIFS

Padam Swodari
Deputy Director, Nepal Insurance
Authority

Marta Szczytowska
Kierownik, UKNF

Dina Taha
General Manager, FRA

Levotele Tamati
Junior Compliance Officer, Samoa
International Finance Authority

Khai Sheng Tang
Deputy Director, Bank Negara
Malaysia

Shunsuke Tani
Policy Advisor, IAIS

Puleia Tanielu
Principal Compliance Officer, Samoa
International Finance Authority

Gita Timmerman
Senior Counsel International, NAIC

Nichole Torbla
Chief Actuary, Louisiana Department
of Insurance

Danielle Torres

Company Market Regulation

Manager, State of Michigan -
Department of Insurance and
Financial Services

Dimitar Trpkovski
IT Coordinator, Agency for Insurance
Supervison

Rudy van Leeuwen
Manager, Autoriteit Financiéle
Markten

Beatrice Verdes

Senior Expert within the International
Relations and OCDE Policies
Implementation Unit, Financial
Supervisory Authority

Luaao Viali

Compliance Officer, Property and
Casualty Actuarial, Samoa
International Finance Authority

Philip Vigliaturo

Director, Property and Casualty
Actuarial, Minnesota Department of
Commerce

Jamie Walker
Deputy Commissioner Texas
Department of Insurance

Marjan Wauters
Coordinator Data Analytics
Department, FSMA

lan Webb
Jefe, SBS

Tom Wicling
Senior Policy Advisor, IAIS

Jing Xu
PA, IAIS

Kevin Yan

New York Department of Financial
Services, New York State Department
of Financial Services

Jeffrey Yong
Principal Advisor, Bank for
International Settlements




Hasmik Zargaryan
Methodologist, Central Bank Of
Armenia

Katarzyna Zarzecka
Senior Specialist, KNF

Déborah Zribi
Chargée de Mission -
Fintech&Innovation, ACPR

ghter faary
AGM, IFSCA




